
The Cooling Assistance Program helps 

low-income households with their cooling needs 

 

Cooling Assistance can help eligible families  

Pay the electric bill to operate cooling equipment 

Purchase or replace and install an air conditioner 

Repair a our central air conditioning unit or heat pump 

Pay an electric utility security deposit 

 

Remember … 

When Filing For Cooling Assistance … 

You can mail, fax or hand-deliver your application 

Only 1 member of a household may apply 

Applications must be signed to be valid 

                 *A household may apply more than once 

 

NOTE: 

Help is Limited to a maximum amount for each type of help 

Help is limited to a specific number of times it can be received 

A household must contain at least one Vulnerable individual who is 

 - Age 60 or older 

 - Disabled (receiving SSI or veterans benefits) 

 - Under the age of 6 

*ASSISTANCE IS BASED ON THE AVAILABLTY OF FUNDS 

 

Cooling Assistance  

Program 

 

Applications Accepted  
 

JUNE 15  - AUGUST 15 
 

664-6035  



      Cooling Assistance  

      Program 

 

Applications are Available at Your  

Nearest Human Services Location or 

download an application at 
 

www.dss.virginia.gov/benefit 

 

Eligibility Requirements 

 

Must reside in the locality in which application 

is made 

Must have a cooling expense 

Households must include a child or children un-

der age six, a disabled individual, or an adult age 

60 or older  

 

Household 

Size 

 

 

1 

2 

3 

4 

5 

6 

7 

Maximum 

 Income 

 

 

  $1,180 

  $1,594 

  $2,008 

  $2,422 

  $2,836 

  $3,249 

  $3,663 

*Maximum Income amounts as of June 2011 

http://www.dss.virginia.gov/benefit

